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1. INTRODUCTION

1.1

England Hockey (EH) believes that all young people
have the right to be safe and enjoy their involvement
in hockey. We accept a responsibility to promote the

welfare of young people and protect them from harm,
in partnership with The Hockey Family.

2. PURPOSE OF POLICY

(’
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3. LEGAL REQUIREMENTS AND
GOVERNMENT GUIDANCE

4. POLICY OBJECTIVES / ENGLAND
HOCKEY’S ROLE

5. GENERAL PRINCIPLES

The following general principles
regarding safeguarding and protecting

young people will be applied by England
Hockey and should also be applied by
everyone within The Hockey Family.




6. ADDITIONAL GUIDANCE FOR 8. FURTHER INFORMATION
CLUBS AND ASSOCIATIONS: ‘ 8.3

All affiliated clubs and associations are e _ . ENGLAND HOCKEY
required to: ETHICS AND COMPLIANCE
: : TEAM CONTACT DETAILS:

sibility for safeguard
www.englandhockey.co.uk/safe % g

n hockey falls with the Ethics and

0 . Compliance Team, who will be
I'here are a number of agencies
s8 bab 1 pleased to answer any questions
that have a statutory role to play g
R 2 or queries relating to any aspect
in the safeguarding and protection o=
4 . 1A safeguarding and protecting
of children, these include: > & =
young people

Ethics and Compliance
Manager (Lead for

Safeguarding) - contact for any
Everyone within England Hockey and child protection concerns

7- HOCKEY FAMILY RESPONSIBILITIES

The Hockey Family must also comply Ethics and Compliance Officer -

with the following specific guidance ;
¢ general safeguarding enquiries

Disclosure and Barring
Service (DBS) Coordinator -

recruitment related queries

01628 897500

safeguarding@englandhockey.co.uk

England Hockey, Bisham Abbey
National Sports Centre, Marl
Bucks, SL71RR

www.englandhockey.co.uk/safe




WELFARE

WE ARE COMMITTED TO

SAFE

SAFEGUARDING
THE HOCKEY FAMILY

YOUNG PEOPLE AT OUR CLUB
S = | AR Y r [ :

ANA
w So\_[ytn'ﬁﬁ?

CLUB NAME:
BASILDON HOCKEY CLUB
OUR CHILD WELFARE OFFICER IS:
ANNE-MARIE SOUSTER
CONTACT THEM BY: &

MOBILE: 07712597905

TO FIND OUT MORE VISIT STANDARDS .

for SAFEGUARDING
ENGLAND

ENGLANDHOCKEY.CO.UK/SAFE chnontnmsrory HOCKEY




WELFARE

Role Description for Welfare @

EMGLAND

Officer (including DBS) HOCKEY

Name of Welfare Officer: ANNE'MARIE SOUSTER
at BASILDON Hockey Club.

Everyone in hockey has a responsibility to safeguard and protect young people.
The key role of the Welfare Officer is to support the organisation to promote
good safeguarding practice across the organisation, to be the named point of
contact for all members of the Hockey Family, to implement England Hockey's
Safeguarding and Protecting Young People in Hockey Policy & Procedures where
a concern has been raised.




REPORTING CONCERNS OF POSSIBLE ABUSE WITHIN REPORTING CONCERNS OF POSSIBLE ABUSE OUTSIDE
A HOCKEY ENVIRONMENT IN RELATION TO A YOUNG PERSON THE HOCKEY ENVIRONMENT IN RELATION TO A YOUNG PERSON

Aconcern is raised regarding a child or the

behaviour of an adult in hockey towards a

young person.
You areconcerned that ayoung person could be
being abused outside the hockey environment.

Does the young person require immediate U
medical attention?

QJ Callan ambulance and inform the doctor Do:s_thc young person require immediate
that there is a child protection concem. medical attention?

U Call an ambulanceand inform the doctor

Report concern ta your Welfare Officer who will: that there is a child protection concern,

+  Seck advice from EH Ethics and Compliance
Manager regarding immediate actions Report any concems to yourWelfare Officer or
Complete an EH safeguarding referral form EH Ethics and Compliance Manager whao will
and send to EH Ethics and Compliance refer the matter to the Local Authority {LA}
Manager Children's Social Care Department (previously
Sacial Servioes) or the Palice without delay. Make
a record of anything the child has said, what you
have seen or what others have seen or heard, if
possible with dates and times.

Matter referred back to Welfare Officer
with guidance.

Initial assessment by EH Ethics and
Compliance Manager.

If the Welfare Officer/EH Ethics and Compliance
Manager is not available, refer the matter to
LA Children’s Social Care Department (Social

Information presented to the Case Management 5 e
Services) or Police without delay

Group. Decision taken by them on appmopriate Mo case to answer
course of action.

Take advice from LA Children'’s Social Care Dept
It is natural to be concemed about the (social Services) or the Police whether it is
POTENTIAL OUTCOMES patential implications of reporting appropriate to discuss the matter with parents.
concems, Thess are natural responses,

WELFARE

There are a number of potential outcomes from this process;

therefore this list is net exhaustive: but remember that the safety and Ethics and Compliance Manager

welfare of young people is paramount. i
kF;rr:l lhack:u clublorganisation with advice on process Reported c_'J,-,H:nE \‘.'iﬁl [ dialt with e e Aol toms that (Lead for Safeguarding):
to be followes rofecei , ) o The ep an accurate record of all conversations

rofessionally and canfidentially.

Training, retraining or mentoring recommended F o _I ! . you have and with whom (e g. EH Ethics and Tel: 1628 Bg7500
Conditions applied to further invaleement in hockey NOTE: England Hockey's S 5f:'5_3'-'3 rding Compliance Manager, LA Children's Sacial Care Email: safegua rdi ng@en g|a ndhockey.co.uk
Interim suspension, pending further enquiries 3_“d Fch-*ins ing PJ_”P" [SFYF) _ Dept (Social Services), the Police, parents).
Referral to statutory agencies Complaints and Disciplinary Regulations NSPCC Helpline (free 24 hour helpline):

Sharing information with statutory agencies and other sports [5afeguarding Regulations) can be found

at www.englandhockey.co.ukfsafe ool 800 5000

Case passed to EH Independent Safeguanding Disciplinary Pancl
to be dealt with under the EH Safeguarding Regulations. Also see ‘Useful Contacts’ docume nt.

24 | ENGLAMD HOCKEY POLICY OM SAFECLIARDING AND PROTECTING YOUNG PECPLE IN HOCKEY @




SAFE

SAFEGUARDING
THE HOCKEY FAMILY

ENGLAND
HOCKEY

This form should be used to record any incidents or accidents that occur at your club.

Your Name: Young person’s name:

Your Role: Team:

Your contact number:

Address:

Details of incident: include description o

Date/time of incident:

Have the parents/carers been notified? | Parent/Carer Name:

If yes, what has been agreed?

Has the incident been fully dealt with? How?

Is any further action needed? Yes/No

ACCIDENTS

This form should be kept for 8 minimum of 3 years, unless the indvidual involved leaves the club.

Safe D - Incident/Medical Reporting Form




Education & Training guidance - Feb 2019
If you work regularly with U18s you should stay up to

date with safeguarding training. What safeguarding
training should you do?

)
Do you work regularly with U18s as a DBS
Co-ordinator/verifier, Development Co-
ordinator, Chairman, coach (with workshop
qualification(s) or no qualifications, Umpire,
Are you a welfare Parent Helper, Team Captain/Nominated
officer? player of an adult team with U18's)?

This list is not exhaustive

Are you a qualified
coach? (old L4, 13, L2
Coach Award or
club/sessional
qualification)

ENGLAND
HOCKEY

y

Have you completed any safeguarding

You should complete the UK Coaching Halnag e Tt e ek A

‘Safeguarding and Protecting Children’ (SPC)
workshop every three years.

Are you up to date? There are two options
for renewal.

**Welfare Officers should attend a

Yes Time To Listen (TTL) interactive
workshop. This is hockey specific, is
a three hour workshop and costs

£20. Alternatively you can attend a
multi-sport TTL. Dates of upcoming
workshops can be found here.

**England Hockey's online
safeguarding and protecting
young people in hockey course
provides basic awareness of
safeguarding and

can be found here. It has a cost
of £10.

In the first instance you should attend a

face to face UK Coaching ‘Safeguarding

WHO CAN HELP?

**Face to face SPC workshop - To
renew your safeguarding
education and training you can
attend another face to face SPC
workshop. Details can be found

here.

**SPC online renewal - For those
who have attended the face-to-
face ‘Safeguarding and Protecting
children workshop’ within thrae
years, you can renew this training
online here.

**You should renew your safeguarding training every

three years

and Protacting Children’ workshop. Details
can be found here. *If you have completed
safeguarding training in a
professional capacity (e.g. teacher,
doctor, social worker, police etc.) in
the last three years you will not be
required to complete the SPC course
to book onto TTL

Once you have completed the face to face
SPC you should attend ‘Time to Listen’

All of England Hockey's safeguarding
guidance can be found at
www.englandhockey.co.uk/safe




WHO CAN HELP?

SAFE

SAFEGUARDING
THE HOCKEY FAMILY

ENGLAND
HOCKEY

England Hockey (EH) believes that all players should be
provided with opportunities to improve their hockey. Young
individuals playing club hockey are often introduced to senior
teams and development sides, allowing them to gain

can be pivotal to their hockey playing career however
decisions can be made hastily without proper consideration for
the young person involved.

‘As agreed by the England Hockey Board in March 2011, the policy will remain as it
is, with U13s restricted from participating in adult hockey leagues until they reach
their 13th birthday, until further notice.’ (Juniors playing in adult leagues, 2016)

Whilst we understand that young people develop physically at different rates, we can
be certain that their emotional and psychological state prior to the age of 13 is
unlikely to be mature enough to support them adequately in adult competition.
Furthermore, it seems sensible to have a concrete age to regulate participation and
avoid subjective decisions.

All clubs should recognise that they have a duty of care towards all young members
of the club. Young people need to be consulted before any decision is made to
include them within an adult team.

Over training -young players may have their age group training session on top of an
expectation to attend senior club training. Add to this school hockey training and
matches causing a training overload meaning a risk of long term injury and fatigue.

Willingness to play - A young person’s willingness to play can mean they switch
between teams resulting in attending a number of away games in a row.

Playing positions - young players are often played in unfamiliar positions; for
example a promising young defender may be played as a ‘winger’ in order to be
‘blooded’ into an adult team. Whilst learning all positions is to be encouraged as is
interchange through playing lines, denying them the chance to develop their game
within the increased pressure of a new environment is not helpful to their

Young People playing in Senior Teams Guidance

®

development. Playing minutes-sometimes a young player will be given brief shifts of
a few minutes here and there. This is not helpful to their learning and is physically
poor practice.

Parent Pressure - It's essential that sports clubs communicate reqularly with
parents so that both coach and parent work towards the same goals. Guidance
around how to achieve this is available at: https:/thecpsu.org.uk/help-
adviceltopics/parents-in-sport/

Who is responsible for the young person?

Normally the Captain however this doesn't have to be. The nominated person needs
to be someone who can communicate with young people and will support them
whilst acting in their best interest in that playing environment (on and off pitch).
Permission needs to be gained before giving lifts in a personal vehicle. Adults and
u18's alone in a car is not recommended.

Does the captain of the team require a DBS?
Yes, if the young person is likely to feature in the team for most of the season.

What do you (as a club) need to consider?

Make parents aware of how young people involvement works within the club. Do you
have development sides?

Are your Captains/Team Managers aware of the social environment the young
person will be placed in e.g. involving alcohol?

If they are substituted or sent off, who supports them off whilst off of the pitch?

Who is responsible for holding emergency medical information?

Either the captain or a nominated member of the team should be given all medical
information when travelling to an away fixture.

Photography - juniors playing in senior teams are more likely to be involved in
content that appears in newspapers or social media. For more information on this,
see Photography.

Changing Rooms - arrangements for changing pre and post game can vary
especially when travelling to away games. See the Good Practice guidance.
Communication - notification of selection/availability should always include parents
when young people are involved. Further information can be found on Good Practice
Guidance.

Young People playing in Senior Teams Guidance




England Hockey acknowledges that good practice when dealing

with young people is essential. All people working with young SAFE
people are expected to adhere to the following guidelines.

SAFEGUARDING
THE HOCKEY FAMILY

ENGLAND
HOCKEY

Safeguarding

Basic Online Training Course
ANTI-BULLYING oy

ENCGLAND HOCKEY S ONLINE TRANNG HUS
Wy

GUIDANCE

NSPCC

Safeguarding Young Pecple in Hockey

play sport stay safe
enjoy and achieve

This course provides a basic level of
safeguarding training to ensure young
people enjoy hockey in a safe and enjoyable
environment.

time,to listen




ETHICS AND WELFARE TEAM (responsibility for Safeguarding)

Reporting concems:

Alison Hogg

Ethics and Welfare Manager
01628 897500

Alison.ho englandhockey.co.uk

General safequarding enquiries:
Megan Orme-Smith

Ethics and Welfare Officer
01628 897545

megan.orme-smith{@englandhockey.co.uk

All DBS enquiries:

Stuart Thomas

Ethics and Welfare Administrator
01628 397516
stuart.ﬂmmascﬂenIandhﬂcke.clu.uk

HILIPHE
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www.englandhockey.co.uk/safe

safeguarding@englandhockey.co.uk

For further information or
any questions/queries
regarding Safeguarding
and Protecting Young
People in Hockey

www.cpsu.org.uk

The NSPCC CPSU have
a number of helpful
resources to support
organisations develop
social networking.

www.ceop.police.uk

CEQP is dedicated to
eradicating the sexual
abuse of children.

www.thinkuknow.co.uk

A project of CEOP
containing the latest
information on websites,
mobiles and new
technology.

The hotline for reporting
criminal online content.




USEFUL CONTACTS

Organisation  Contact Details Further Information

SafeNetwork http://www.safenetwork.org.uk Guidance on how to deal with sexting

020 77303300

Kidscape
idscape www.kidscape.org.uk

Anti Bullying Guidance

g 0800 1111 - - - " :
Childline Gt A private and confidential advice service for children
www.childline.org.uk

0808 800 5000

www.nspec.org.uk A charity campaigning against cruelty to children

Internet Watch

- www.iwf.org.uk Report criminal online content
Foundation (IWF)

The Cybersmile 0845 688 7277

Foundation www.cybersmile.org R

0808 800 2222

Bullying UK
wying www.bullying.co.uk

Advice and support for those being bullied

HILIPHE




